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3.1 Personal Social Event
Dinner Party

 One user takes the role of Food Organize
 The Food Organizer creates an even
 The Participants and Food Organizer share their preference
 The event information is used to help the Food Organizer find 

suitable recipes onlin
 The chosen recipe is converted into a grocery shopping lis
 All information is synchronized with FoodPass
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1. Current Situation

 Users communicate directly when organizing food. This results in 
a high communication threshold and social friction, especially 
when relationships do not feel close or supportiv

 Users receive a generic treatment from service providers
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Menu with suitable options for

all participants
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3.2 Professional Social Event

 The event is organized by an external Food Organize
 Participants share their preference
 The event information is shared with a catering servic
 The catering service provides a customized meal with 

suitable options for all participants
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Customized FIltering Options

Customized Recipes

Personalized Online Experience

3.3 Personalized Online Services

 The user creates a FoodPass profil
 The profile is linked to various online service
 Each connection is customized to suit the user’s need
 The online services use the dietary preferences to 

customize their online experience

2. Implementing FoodPass

 Implementation of FoodPass creates new channel 
for social interactions and provides extra layer for 
interaction with service providers

Service Providers

3. Proposed Situation

 Users share their dietary preferences through FoodPass’ social 
sharing syste

 FoodPass acts as a facilitator between users and service providers
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Getting More Specific

Personalization through 

Communication

Giving Up Control
Scenario

 The two opposing broader trends of getting more specific about 
the food we want to eat, and giving up control about the selection 
and preparation of our food, create a gap

 This gap can be mitigated through personalization of the food we 
receive. To enable personalization, we need a system that allows 
us to communicate about food. 

Appendix B: Future Trend Analysis Map Appendix C: System Map



4321
Hi Alex!

BrainBots provides a daily office lunch, and a kitchen full of 
snacks. To make sure we get you the things you like, please 
let us know about any dietary preferences you may have. 



Cheers,

Henri

I already have an account

Continue

ConnectionsEventsProfile ConnectionsEventsProfile

Vegetarian Vegan Pescetarian Gluten Free Celiac Disease Dairy Free

Use the search box to look up diets, ingredients or preparation methods that you would like 
to share with Henri. These settings will be saved to your food profile, so you can use or edit 
them later. 

Gluten-Containing Products
Wheat

Barley

Rye

Spelt

Malt

Brewers Yeast

Trace Amounts

Lactose-Containing Products
Milk

Cow’s Milk

Goat’s Milk

Sheep’s Milk

Yoghurt / Cottage Cheese

Cream

Milk Powder

Next

Search

Things You Exclude
Gluten-Containing Products

Lactose-Containing Products

Milk Powder

Things You Avoid

ConnectionsEventsProfile

SubmitBack

These questions are specifically asked by Henri for BrainBots Office. Answers to these 
questions are not used for other connections. 

What kind of snacks do you like?

What kind of milk do you drink?

What’s your favorite chocolate?

Anything else you’d like to share?

Fruit

Chocolate

Nuts

Dairy

Milk

Yoghurt

Plantbased

Dark

White

Pastries Things You Exclude
Gluten-Containing Products

Lactose-Containing Products

Milk Powder

Things You Avoid

ConnectionsEventsProfile

Create Account

Thank You!

Your preferences have been 
added to BrainBots Office

Create your account and use 
FoodPass everywhere!

I already have an account

If you don’t create an account, your settings 
for BrainBots Office will be available through 
the link that has been emailed to you, or 
through your administrator.
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Henri
HR Manager at BrainBot

10 minutes Onboarding new user 15 minutes Evaluating new information

15 minutes Ordering groceries according to new settings

10 minutes Evaluation

10 minutes Evaluation5 minutes Opening FoodPass for the first time 15 minutes Setting up Food Profile 5 minutes Answering Questions 5 minutes Account Setup 10 minutes Providing Additional Information

Alex
New Team Member

1 2 3
4

Outcome

Despite not knowing what to expect, Alex had an 
amazing first week at BrainBot. The support from 
Henri and the dedicated tools that the company 
uses really impressed Alex, and he feels understood 
and supported at his new job. Since the rest of the 
team is very open about what they eat, he doesn’t 
feel like he needs to hide his food intolerance. 



Henri was happy to show off again how well he likes 
to take care of his team. Adding Alex to the team 
and ordering suitable groceries for him didn’t cost 
any extra effort for him, but he knows it means a lot 
to Alex. 

Scenario

Alex is starting a new job at BrainBot. BrainBot 
uses FoodPass to organize groceries for their daily 
lunch, and tries to create an inclusive environment 
for everyone. Because BrainBot is so explicit about 
their support for food, Henri, the HR Manager, has 
already brought up the topic with Alex during his 
job interview. 



Alex has an intolerance to dairy and wheat. In his 
experience, this makes it hard to find food in most 
places. Despite this pleasant conversation with 
Henri, he doesn’t really know what to expect at his 
new job. 

Appendix D: User Journey - Professional Social Event - Workplace with Organized Lunch



Appendix E: User Journey - Personalizing Online Services

Food Organizer

User Actions

Service

Benefits

Line of Visibility

FoodPass 

Front End

FoodPass 

Back End

Alex
FoodPass User

Service 

Front End

Service 

Back End

Line of Visibility

Food Delivery App

5-15 minutes Setting up personal account based on workplace settings

5-10 minutes Customizing food delivery app

Scenario

After Alex’s positive experience with 
FoodPass at work, he decides to use his 
account for personal automation too. 
He logs in from his phone, and checks 
how he can customize online services.

1 2

4 ! 14

15 ! 8

!

!

!

!

4 ! 14

15 ! 8

Outcome

Alex can now use FoodPass to customize his experiences 
online. He can finally easily see which foods contain 
ingredients he can’t eat, so he has all the information he 
needs to make good decisions. His peronsal data is safe 
with FoodPass, and he has control over how he shares it. 
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Appendix F: User Journey - Personal Social Event - Organizing a Birthday Party

This document contains resources from freepik.com, thenounproject.com and unsplash.com 

All resources are used under the creative commons license.
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!

End of Semester Party

High chance of containing gluten

Affecting 3 participants

283 g large macaroni shells!

Suggest Alternative Dismiss

Save to FoodPass

Review 1 ingredient for 3 participants

87% Perfect Match

Vegan Green Chili Mac 'n' Cheese

Create Event

Event Name

Event Date

Description

End of Semester Party

May 31st 2021

We made it! Let’s celebrate at my place 
afterwards. 

Connect Services

Facebook Event

Create Event

10:35

Alex Stone invited you

Alex Stone

Alex invited you to share your profile and answer 3 questions.

FoodPass

Open FoodPass

End of Semester Party

Check Preferences

Shared Preferences

Your Questions

Pending

Wine or Sangria?

It’s time for wine!

Make me sangriaaa!!

1/5

3/5

10:35

Avoiding Gluten

Waiting to Share

Preferences in this Event:

Vegetarian · 1 Vegan · 1 Gluten Free · 3 Dairy Free · 3 Other · 1

Excluding Gluten

Shared Preferences

10:35

Alex Stone (You)

Things You Exclude
Lactose

Gluten

Victor Bergen

Things Victor Excludes

Things Victor Avoids

Gluten

Lactose

Tomatoes

Anna Sepp
Vegan

Mike Davis
Vegetarian, Avoiding Gluten

Waiting to Share

Preferences in this Event:

Vegetarian · 1 Vegan · 1 Gluten Free · 3 Dairy Free · 3 Other · 1

10:35

Shared Preferences
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Alex
Party Host

Viktor
Party Guest

Service 

Front End

Service 

Back End

Line of Visibility

Recipe Website

Service 

Front End

Service 
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Line of Visibility

Supermarket

15 minutes Picking recipe for dinner 5 minutes Ordering groceries

10 minutes Creating new event 10 minutes Analyzing guests’ preferences

5 minutes Opening FoodPass for the first time 15 minutes Setting up Food Profile 5 minutes Answering Questions 5 minutes Account Setup

6

1 2

3 4 5

Scenario

Now that Alex is using FoodPass for himself, he 
wants to see how it can help him in social 
situations. For his birthday party, he decides add 
FoodPass to his Facebook event, and invite his 
friends to share their dietary preferences.

Outcome

Alex hosted a succesful birthday party and could 
easily find recipes for his friends. The seamless 
integration of FoodPass in different websites 
helped him figure out how to best cook for his 
guests. 



Alex’s friends were impressed and happy. Instead 
of trying to make things work with what they 
found, they were welcomed with food that was 
specifically chosen for them. While it felt a bit 
weird to be so open about their diets, they now 
feel supported and understood.


